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August 10, 2015

Mr. Tom Wheeler, Chairman

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

RE: Proceeding No. 15-149
Dear Chairman Wheeler:

Charter has been a good company in the areas they serve in Missouri. The pending transaction of Time Warner
Cable and Bright House Network will provide many areas of Missouri with new service options and higher Internet
speeds, which will help economic development in our State.

It is my hope that the Federal Communications Commission will support the merger.

As a member of the Missouri General Assembly, whose district is in south St. Louis County, Charter
Communications has been an important communications provider in our community. Their cable services are
under an all-digital platform with many of their services in HD. They provide a competitive phone service and their
Internet product has a minimum speed in the St. Louis market is 100 megabits per second. Charter provides many
customer options with contract-free service.

Charter has also been a job provider in Missouri, hiring hundreds of employees; many of which reside in St. Louis
County. They have added many customer care jobs in the Metropolitan St. Louis area by bringing these types of
jobs, previously overseas, back home. This can be demonstrated by Charter’s opening of a new Customer Call
Center in St. Louis County last year.

Charter has been a good company in the areas they serve in Missouri. The pending transaction of Time Warner
Cable and Bright House Network will provide many areas of Missouri with new service options and higher Internet
speeds, which will help economic development in our State.

Thank you!
Sincerely,
Cloria Brown

State Representative, District 94



